
      

 

News Release 

 
Plaza Premium Lounge Welcomes UnionPay International Cardholders to Its Lounges Globally 
Selected cardholders will be able to gain access to Plaza Premium Lounge’s global network along 

with special welcome offers 
  
 

 
 

(Hong Kong, 27 October 2022) From now until 14 October 2023, UnionPay International cardholders 

will be able to enjoy complimentary access to Plaza Premium Lounges & its affiliated lounges across 

its global network.  

To welcome UnionPay International cardholders, Plaza Premium Lounge will be delighting guests with 

a special welcome drink and 30% off lounge access for one companion. UnionPay International 

cardholders can enjoy these welcome offers at Plaza Premium Lounges in China (Hong Kong, Macau, 

Beijing, Guangzhou, Qingdao, Taipei), Singapore, Malaysia (Kuala Lumpur, Langkawi, Penang, 

Kuching), Indonesia (Jakarta), and the Philippines (Cebu, Clark), from now until 14 October 2023. 

“We are excited to welcome UnionPay International cardholders to both our Plaza Premium Lounges, 

and our affiliated lounges worldwide. UnionPay understands the travel needs of their premium 

cardholders and together with Plaza Premium Group, we provide these discerning cardholders with a 

space to relax and unwind during their travels.  As the world’s largest independent airport lounge 

operator, we look forward to providing UnionPay cardholders with high quality and consistent services 

at major international airports,” said Becky Lim, Managing Director, Commercial of Plaza Premium 

Group.  

UnionPay International added that it has always been committed to providing better payment 

experience and benefits services for UnionPay cardholders around the world.  

The company is pleased to provide lounge access at Plaza Premium Lounges worldwide to its premium 

cardholders, and it hopes to enable its cardholders to have an exclusive and comfortable travel 

experience. 

 

 

 

 



      

 

 

UnionPay Premium Card Global Airport Lounge Privileges 

Exclusively for cardholders of UnionPay Diamond & Platinum, cards that are issued outside Mainland 

China, Hong Kong SAR, and Macau SAR will be entitled to redeem a complimentary global airport 

lounge benefit coupon for up to two visits with no minimum spending. The Global Airport Lounge Benefit 

offers cardholders access to all Plaza Premium Lounges globally as well as its affiliated lounges where 

they will be able to enjoy a wide range of services and facilities to rest and unwind before their flight.   

UnionPay Diamond & Platinum cardholders will be limited to two benefit coupons within the promotion 

period. The benefit quota is limited on a first-come-first-served while supplies-last basis. 

 

Get Global Airport Lounge Benefits with Eligible UnionPay Card Spending 

Cardholders of UnionPay cards issued outside Mainland China will be able to redeem a complimentary 

global airport lounge benefit coupon for a one-time visit with eligible spending transactions (spending 

threshold shall be referred to U Rewards Activity Rules). 

The spending threshold may differ during the promotion period and cardholders will need to refer to the 

terms and conditions available on UnionPay app, U Rewards.  

These offers are redeemable on U rewards and limited on a first-come-first-served basis.  

  

To know more about the campaign, please visit: 

https://www.plazapremiumlounge.com/en-uk/discover/partner-offers/unionpay-international 
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For high-resolution images, please download at: https://we.tl/t-WzPoFMNout 

 

 

About Plaza Premium Group 

With a mission to Make Travel Better, Plaza Premium Group is the pioneer and industry leader in 

innovating global airport hospitality services and facilities in over 250 locations of more than 70 

international airports across the world. Established in 1998 and headquartered in Hong Kong, the 

group comprises four core business segments – airport lounges Plaza Premium First and Plaza 

Premium Lounge; airport terminal hotels Aerotel; Airport meet & greet services ALLWAYS and a range 

of Airport Dining concepts. The Group has also developed Smart Traveller, a mobile-app based global 

airport membership programme that is designed for air travellers, offering uniquely-curated perks, 
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benefits and rewards experience through points earning and redemption. In addition to its own brands, 

Plaza Premium Group provides airport hospitality solutions to leading airlines, alliances and 

corporates around the world, including but not limited to Cathay Pacific Airways, China Southern 

Airlines, Virgin Atlantic, Air France, Star Alliance, SkyTeam, American Express, Capital One and many 

more.  

 

The Group has won more than 60 accolades in the last five years, including “World’s Best Independent 

Airport Lounge” for six consecutive years from 2016 to 2022 at the Skytrax World Airline Awards, the 

global benchmark of aviation excellence, and “Best Airport Lounge Operator” for 2018 & 2019 by TTG 

Asia magazine. In 2020, the Group has successfully been awarded ISO 9001:2015 for Hong Kong 

Headquarters, proving the quality management in providing airport lounge services. In addition, the 

group’s Founder and CEO Mr. Song Hoi-see was named Ernst & Young Entrepreneur of the Year and 

Master Entrepreneur of the Year 2018 Malaysia. Plaza Premium Group currently employs over 5,000 

staff and serves more than 20 million global passengers annually. By continuously innovating and 

striving to surpass travellers’ expectations of airport experiences, the group is growing exponentially 

across major international airports globally.  

 

To learn more: www.plazapremiumgroup.com 

 

Connect with us: LinkedIn @plazapremiumgroup, Twitter @PPG_worldleader and WeChat 

@PlazaPremiumGroup  
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